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AMOPs transition to your new record keeper, John Hancock, has been completed.
Take these two steps to register your account online today:

Register with John Hancock

Step 1: Tell us a little about yourself. Enter your last name, Social Security number,
and birth date. Click "Continue".

Step 2: Create your username and password. You'll also enter your email address
and mobile number. Click "Create profile".

You're registered!

You can now use your username and password to log in to review your account,
make changes, and explore financial education and tools.

Being registered allows you to:



https://myplan.johnhancock.com/registration

¢ Go paperless or change how you want your statements and tax forms
delivered

¢ |n the future you will be able to view, download, and print your statements or
customize for a specific time period

¢ Get email notifications when your statements and tax forms are available

e Reset your password quickly and easily

e Access and manage your account and more

Download John Hancock's retirement app and use fingerprint or facial recognition for
easy access to your account.

Get the
App

View a webinar demonstration and learn how to view and manage your account
information.

Web
Demo

John Hancock's tool kit can help answer the most frequently asked questions about
your retirement plan. You may view the toolkit by accessing the link below.

John Hancock Tool
Kit

You may also contact John Hancock at 833-388-6466 to speak to a representative.

Should you have any additional questions, please email the Plan Office at
amoretirement@amoplans.com or call 800-348-6515, extension 14, Monday
through Friday, 8 a.m. to 4 p.m. ET to speak to an AMO Plans Retirement Services
representative.

Please note: AMO Plans and John Hancock will be closed on Friday, April 18, 2025
in observance of the upcoming holiday.

You may disregard this notice for any plans in which you are not an eligible
participant.
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