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NEWSLETTER 
KH�%HQHrWV�&RQQHFWLRQ 
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à 6HFXUH�3DUWLFLSDQW�:HE�3RUWDO�/DXQFK�LQ��������3J���� 
à 1RWLFH�5HJDUGLQJ�1HZ�3KDUPDF\�%HQHrW�0DQDJHU�IRU�

�������3J��� 
à 6WDU�&HQWHU�&DPSXV��������3J��� 
à 1HZSRUW�0HUJHU�ZLWK�$VFHQVXV���3J��� 
à <RXU�5HWLUHPHQW�%HQHrWV���3J��� 
 

à &RRUGLQDWLRQ�RI�$QQXDO�%HQHrWV���3J��� 
à 3HQVLRQHU�(DUQLQJV�/LPLWDWLRQ�)RUP�$QQXDO� 

5HTXLUHPHQWV���3J��� 
à +HDOWK�&DUH�5HIRUP���3J��� 
à 5HSRUWLQJ�+HDOWK�&RYHUDJH�RQ�,56�7D[�)RUPV���3J��� 
à 3HGLDWULF�'HQWDO�DQG�9LVLRQ�%HQHrWV���3J��� 

, !
6HFXUH�3DUWLFLSDQW�:HE�3RUWDO�/DXQFKHV�LQ����� 

:H�DUH�SOHDVHG�WR�DQQRXQFH�WKH�ODXQFK�RI�RXU�QHZ�
6HFXUH�3DUWLFLSDQW�:HE�3RUWDO�� 
 

2XU�JRDO�ZLWK�WKLV�QHZ�ZHE�SRUWDO�LV�WR�SURYLGH�RXU�
SDUWLFLSDQWV�ZLWK�D�VHFXUH�SODWIRUP�WKDW�JLYHV�WKHP�
DFFHVV�WR�UHDO-WLPH�GDWD�RI�WKHLU�$02�3ODQV�EHQH�
rWV—PHGLFDO��UHWLUHPHQW��DQG�YDFDWLRQ�� 
 

7KH�QHZ�ZHE�SRUWDO�LV�LQWHUDFWLYH�DQG�ZLOO�DOORZ�SDU�
WLFLSDQWV�WR�VWD\�LQIRUPHG�RQ�DOO�3ODQ�FKDQJHV� 
 

7KH�QHZ�ZHE�SRUWDO�IHDWXUHV� 
 

· SDUWLFLSDQW�GHPRJUDSKLF�DQG�GHSHQGHQW�LQIRU�
PDWLRQ� 

· PHGLFDO�HOLJLELOLW\�FRYHUDJH�GDWHV�IRU�SDUWLFLSDQWV�
DQG�HOLJLEOH�GHSHQGHQWV� 

· YLHZ�ZRUN�KLVWRU\� 
· YDFDWLRQ�DQG�PHGLFDO�FODLPV��GHQWDO��RSWLFDO��DQG�
VFKRODUVKLS��FDQ�EH�YLHZHG�DQG�RU�VXEPLWWHG�IRU�
SURFHVVLQJ�YLD�VHFXUH�XSORDG� 

· EHQHrFLDU\�GHVLJQDWLRQV�DUH�DYDLODEOH�E\�SODQ� 
· GUXJ�FDUGV�FDQ�EH�UHTXHVWHG�DQG�KLVWRU\�YLHZHG� 
· VXEPLW�3ODQ�GRFXPHQWV�DQG�UHTXHVW�LQIRUPDWLRQ�
YLD�WKH�VHFXUH�ZHE�SRUWDO� 

· UHFHLYH�VHFXUH�QRWLrFDWLRQV�UHJDUGLQJ�\RXU�3ODQ�
EHQHrWV� 

· YLHZ�67$5�&HQWHU�WUDLQLQJ�KLVWRU\� 
· YLHZ�EHQHrWV�VWDWHPHQWV�E\�3ODQ�DQG�PRUH� 
 

7KH�ZHE�SRUWDO�LV�DOVR�PRELOH-IULHQGO\—GHVLJQHG�WR�
ZRUN�WKH�VDPH�H[DFW�ZD\�DFURVV�DOO�GHYLFHV��$IWHU�WKH�
ZHE�SRUWDO�JRHV�OLYH��ZH�ZLOO�EH�FRQVWDQWO\�XSGDWLQJ�RXU�
FRQWHQW�DQG�DGGLQJ�PRUH�H[SDQVLYH�IHDWXUHV� 
 

,WbV�LPSRUWDQW�WR�QRWH�WKDW�HDFK�SDUWLFLSDQW�ZLOO�UHFHLYH�D�
QRWLFH�YLD�HPDLO�EHLQJ�LQYLWHG�WR�FUHDWH�DQ�DFFRXQW��7KH�
QRWLFH�ZLOO�EH�VHQW�WR�WKH�HPDLO�DGGUHVV�\RX�KDYH�RQ�rOH��
,I�\RX�GR�QRW�KDYH�DQ�HPDLO�DGGUHVV�RQ�rOH�RU�\RX�ZRXOG�
OLNH�WR�XSGDWH�\RXU�HPDLO��SOHDVH�FRQWDFW�WKH�3ODQ�R⒑FH��
3OHDVH�QRWH�WKDW�FXUUHQW�XVHU�DFFRXQWV�DUH�OLPLWHG�WR�
VDLOLQJ�PHPEHUV�� 
 

:H�KRSH�\RX�HQMR\�WKH�QHZ�ZHE�SRUWDO��WKDW�LWbV�HDV\�WR�
PDQHXYHU��DQG�EHFRPHV�WKH�EHVW�VRXUFH�RI�LQIRUPDWLRQ�
IRU�\RX�DQG�\RXU�IDPLOLHV�� 
 

+HUH�LV�D�3UHYLHZ�%HORZ���6WD\�7XQHG� 
 

 
 
 
 
 
 
 
 
<RXU�WKRXJKWV�DQG�IHHGEDFN�DUH�ZHOFRPH��SOHDVH�VHQG�
DQ�HPDLO�WR�DPRSHQVLRQ#DPRSODQV�FRP�RU�FDOO�XV�DW�����
�-���-���-�������H[WHQVLRQ���� 
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:H�DUH�SOHDVHG� WR�DQQRXQFH� WKDW�RQ�-DQXDU\����������ZH�VXFFHVVIXOO\� WUDQVLWLRQHG� WR�RXU�
QHZ�SKDUPDF\�EHQHrW�SDUWQHU�6PLWK5[��� 
 
,Q� 'HFHPEHU�� DOO� DFWLYH�PHPEHUV� DQG� QRQ-0HGLFDUH� UHWLUHHV�ZHUH�PDLOHG� QHZ�+HDOWKFDUH� ,'�
FDUGV��7KH�QHZ�,'�FDUGV�\RX�UHFHLYHG�LQFOXGH�WKH�QHZ�LQIRUPDWLRQ�IRU�6PLWK5[�LQ�WKH�ERWWRP�OHIW�
FRUQHU�DORQJ�ZLWK�QHZ�SKRQH�QXPEHUV�RQ�WKH�EDFN�RI�WKH�FDUG�� 
 
<RX� ZLOO� QHHG� WR� SUHVHQW� \RXU� QHZ� ,'� FDUG� DW� WKH� SKDUPDF\� VR� \RXU� SKDUPDFLVW� FDQ� XSGDWH�
6PLWK5[�DV�\RXU�QHZ�SKDUPDF\�EHQHrW�PDQDJHU�LQ�RUGHU�WR�rOO�\RXU�SUHVFULSWLRQV���7KH�,'�FDUGV�
FRQWDLQ� DOO� WKH� LQIRUPDWLRQ� \RX� QHHG� WR� XVH� \RXU�PHGLFDO� EHQHrWV� DQG� rOO� \RXU� SUHVFULSWLRQV���
<RX�ZLOO�QRW�UHFHLYH�D�VHSDUDWH�,'�FDUG�IURP�6PLWK5[��� 
  
7KHUH�ZLOO�EH�QR�FKDQJHV�WR�WKH�3ODQbV�SUHVFULSWLRQ�EHQHrW�GHVLJQ�DQG�QR�FKDQJHV�WR�WKH�
%OXH�&URVV�%OXH�6KLHOG��%&%6��LQIRUPDWLRQ�RQ�WKH�FDUG��7KH�DQQXDO�SUHVFULSWLRQ�GHGXFWLEOH�
UHPDLQV�DSSOLFDEOH� 
 
<RX�FDQ�YLVLW�ZZZ�P\VPLWKU[�FRP� WR� UHJLVWHU�DQG� ORJ� LQ�ZKHUH�\RX�ZLOO�rQG�DGGLWLRQDO� LQIRU�
PDWLRQ�RQ�6PLWK5[��RQOLQH� WRROV�DQG� UHVRXUFHV��DFFHVV� WR�SKDUPDFLHV� IURP� WKHLU�QDWLRQDO�QHW�
ZRUN�RI�RYHU��������SDUWLFLSDWLQJ� ORFDWLRQV��DQG�YLHZ�\RXU�SHUVRQDO�SURrOH� LQFOXGLQJ�\RXU�SUH�
VFULSWLRQ� FODLPV� � 7KH� 6PLWK5[� 6XSSRUW� 7HDP� LV� DOZD\V� DYDLODEOH� WR� DVVLVW� \RX� DQG� FDQ� EH�
UHDFKHG�DW��-���-���-������� � 
 
:H�ZDQW�WR�DVVXUH�\RX�ZH�DUH�GRLQJ�HYHU\WKLQJ�SRVVLEOH�WR�PDNH�WKLV�D�VPRRWK�WUDQVLWLRQ��,I�\RX�
GLG�QRW� UHFHLYH�QHZ�+HDOWKFDUH� ,'�FDUGV�� UHTXLUH�DGGLWLRQDO� ,'�FDUGV�RU�KDYH�DQ\�TXHVWLRQV�RU�
FRQFHUQV�UHJDUGLQJ�WKLV�WUDQVLWLRQ��SOHDVH�FRQWDFW�WKH�$02�0HGLFDO�%HQHrWV�'HSDUWPHQW�DW���-
���-���-������H[WHQVLRQ����RU�DPRPHGLFDO#DPRSODQV�FRP��� 

�D�Z/��E�D�Z/d/D��K&&/��Z^�D��/��>�W>�E 

NOTICE REGARDING NEW PHARMACY 
BENEFIT MANAGER IN 2022 



American Maritime Officers (AMO) Plans 

7KH�KHDOWK�DQG�VDIHW\�RI� WKH�$02�VWD⒐�DQG�PHPEHUV�RQ�FDPSXV� LV�RXU�rUVW�SULRULW\��:H�
FRQWLQXH� WR� PRQLWRU� &29,'-��� DQG� IROORZ� H⒐HFWLYH� VDIHW\� SUDFWLFHV� UHFRPPHQGHG� E\�
7KH &HQWHUV IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ� �&'&��� ,Q�RUGHU� WR�HQVXUH�SHUVRQV� LQ�DOO�
FODVVURRPV��ZRUNVSDFHV��WUDLQLQJ�IDFLOLWLHV��DQG�RWKHU�$02�SURSHUW\�UHPDLQ�DV�VDIH�DV�SRV�
VLEOH��WKH�IROORZLQJ�SURWRFROV�DUH�FXUUHQWO\�LQ�H⒐HFW�DV�RI�-DQXDU\���������� 
 
· 7KH�JDOOH\�GLQLQJ�URRP�LV�QRZ�RSHQ�IRU�EUHDNIDVW��OXQFK��DQG�GLQQHU��0RQGD\�–�)ULGD\��6HDWLQJ�LV�OLP�

LWHG��DGGLWLRQDO�RXWGRRU�VHDWLQJ�LV�DYDLODEOH��'LQQHU�ZLOO�DOVR�EH�VHUYHG�RQ�6XQGD\V� 
 
· 0DVNV�PXVW�EH�ZRUQ�DW�DOO�WLPHV�E\�VWXGHQWV�DQG�VWD⒐�ZKLOH�LQGRRUV�RQ�FDPSXV� 
 
· 'DLO\�WHPSHUDWXUH�FKHFN�UHTXLUHG�IRU�VWXGHQWV�DQG�VWD⒐� 
 
· 6WXGHQWV�DQG�VWD⒐�PDLQWDLQ�VRFLDO�GLVWDQFLQJ�ZKHQHYHU�SRVVLEOH��LQFOXGLQJ�ZKHQ�LQ�WKH�GLQLQJ�DUHD� 
 
· 7KH�SRROV�DQG�J\P�DUH�RSHQ�IRU�VWXGHQW�XVH� 
 
· &OLQLF�VHUYLFHV�DUH�DYDLODEOH�E\�DSSRLQWPHQW�RQO\��&29,'-���YDFFLQDWLRQV�DUH�DOVR�DYDLODEOH�ZKLOH�RQ�

FDPSXV� 
 
· 7KH�%HQHrWV�'HSDUWPHQW� UHPDLQV� FORVHG� IRU� LQ� SHUVRQ� VHUYLFH� EXW� FDQ� EH� UHDFKHG� YLD� SKRQH� DQG�

HPDLO� 
 
· $OO�DUULYLQJ�VWXGHQWV�PXVW�VXEPLW�D�QHJDWLYH�&29,'-���WHVW�UHVXOW�RU�SURYLGH�SURRI�RI�IXOO�YDFFLQDWLRQ�

�&'&�YDFFLQDWLRQ�FDUG�� 
 
· (QKDQFHG�GLVLQIHFWLQJ�SURFHGXUHV�DQG�IRJJLQJ�RI�R⒑FHV��JDOOH\��FODVVURRPV��ORGJLQJ�URRPV��DQG�SXE�

OLF�DUHDV�ZLWK�K\SRFKORURXV�DFLG��+2&,�� 
 
· 7KH�FDPSXV�LV�FXUUHQWO\�RSHQ�WR�VWXGHQWV�21/<� 
 
· $�OLVW�RI�FRPSOHWH�UHTXLUHPHQWV�FDQ�EH�ORFDWHG�DW��KWWSV���ZZZ�VWDU-FHQWHU�FRP�VFKHGXOH�KWPO� 
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STAR CENTER CAMPUS 2022 



$VFHQVXV�DQG�1HZSRUW�WR�&RPELQH�DQG�&UHDWH�D�/HDGLQJ�3URYLGHU�LQ� 
7D[-$GYDQWDJHG�6DYLQJV 

'UHVKHU��3$—1RYHPEHU��������—$VFHQVXV��ZKRVH�WHFKQRO�
RJ\�DQG�H[SHUWLVH�KHOS�PLOOLRQV�RI�SHRSOH�VDYH�IRU�UHWLUHPHQW��
HGXFDWLRQ��DQG�KHDOWKFDUH��DQQRXQFHG�WKDW�LW�KDV�HQWHUHG�LQWR�D�
GHILQLWLYH�DJUHHPHQW�XQGHU�ZKLFK�1HZSRUW�*URXS��1HZSRUW���
WKH�:DOQXW�&UHHN��&DOLIRUQLD-EDVHG�UHWLUHPHQW�VHUYLFHV�SURYLG�
HU��ZLOO�PHUJH�ZLWK�$VFHQVXV��7KH�QHZO\�FRPELQHG�RUJDQL]DWLRQ�
ZLOO�RIIHU�D�EURDGHU�VHW�RI�FDSDELOLWLHV�DQG�SURGXFWV�WR�EHQHILW�
LQVWLWXWLRQDO�SDUWQHUV��FOLHQWV��DGYLVRUV��DQG�VDYHUV� 
 
:LWK�LQGXVWU\-OHDGLQJ�TXDOLILHG�DQG�QRQ-TXDOLILHG�UHWLUHPHQW�
SODQ�VHUYLFHV��ILGXFLDU\�FRQVXOWLQJ�VHUYLFHV��DQG�FRUSRUDWH�DQG�
EDQN-RZQHG�OLIH�LQVXUDQFH�SUDFWLFHV��1HZSRUW�ZLOO�H[SDQG�WKH�
VROXWLRQV�DQG�H[SHUWLVH�$VFHQVXV�SURYLGHV�WR�LWV�FOLHQWV�DQG�
DGYLVRU�SDUWQHUV��6LPLODUO\��1HZSRUW·V�FOLHQWV�ZLOO�EHQHILW�IURP�
JUHDWHU�DFFHVV�WR�XQLTXH�WD[-DGYDQWDJHG�VDYLQJV�VROXWLRQV�
DFURVV�UHWLUHPHQW��HGXFDWLRQ��DQG�KHDOWK�SURYLGHG�E\�$VFHQVXV��
,Q�DGGLWLRQ��WKH�FRPSDQLHV·�UHVSHFWLYH�LQYHVWPHQWV�LQ�WHFKQROR�
J\��GLJLWDO�FDSDELOLWLHV��DQG�DQDO\WLFV�ZLOO�GHOLYHU�HQKDQFHG�YDOXH�
WR�FOLHQWV��H[SDQG�FOLHQW�UHODWLRQVKLSV��DQG�FUHDWH�EHWWHU�RXW�
FRPHV�IRU�VDYHUV� 
 
'DYLG�0XVWR��SUHVLGHQW�DQG�FKLHI�H[HFXWLYH�RIILFHU��&(2��RI�
$VFHQVXV��ZLOO�VHUYH�DV�&(2�RI�WKH�FRPELQHG�FRPSDQ\� 
 
*UHJ�7VFKLGHU��ZKR�OHG�1HZSRUW·V�VXFFHVVIXO�JURZWK�VWUDWHJ\��
KDV�VWHSSHG�GRZQ�DV�&(2�RI�1HZSRUW��7R�HQVXUH�FRQWLQXLW\�RI�
OHDGHUVKLS��RSHUDWLRQV��DQG�FOLHQW�VHUYLFH�WKURXJK�FORVLQJ� /DXUD�
5DPDQLV—ZKR�KDV�VHUYHG�DV�1HZSRUW·V�FKLHI�RSHUDWLQJ�RIILFHU�
VLQFH�����—KDV�EHHQ�QDPHG�LQWHULP�&(2��6KH�ZLOO�EH�VXSSRUW�
HG�E\ .XUW�/DQLQJ��H[HFXWLYH�YLFH�SUHVLGHQW��1RQ-4XDOLILHG�DQG�
,QVXUDQFH�6ROXWLRQV��DORQJ�ZLWK�1HZSRUW·V�VHQLRU�PDQDJHPHQW�
WHDP��5DPDQLV�DQG�/DQLQJ�ZLOO�MRLQ�WKH�$VFHQVXV�H[HFXWLYH�
OHDGHUVKLS�WHDP�DQG�UHPDLQ�ZLWK�WKH�XQLILHG�FRPSDQ\�SRVW-
FORVLQJ�� 

´$VFHQVXV�DQG�1HZSRUW�DUH�ERWK�UHVSHFWHG�OHDGHUV�LQ�WKH�PDU�
NHWSODFH—DQG�ZHOO-NQRZQ�IRU�VHUYLFH�H[FHOOHQFH��GHHS�H[SHU�
WLVH��LQYHVWPHQW�LQGHSHQGHQFH��DQG�SXUSRVH-EXLOW�WHFKQRORJ\�µ�
VDLG�0XVWR��´:H�H[SHFW�WKH�VHUYLFH�SODWIRUP�LQYHVWPHQW��SURG�
XFW�H[SDQVLRQ��DQG�HQKDQFHG�FDSDELOLWLHV�RXU�XQLRQ�ZLOO�GHOLYHU�
WR�EH�ZHOO-UHFHLYHG�E\�RXU�FROOHFWLYH�FOLHQWV��$V�D�FRPELQHG�
FRPSDQ\��ZH·OO�EH�DEOH�WR�HYHQ�IXUWKHU�DGYDQFH�RXU�PLVVLRQ�RI�
KHOSLQJ�LQGLYLGXDOV�VDYH�IRU�ZKDW�PDWWHUV�µ  
 
0XVWR�DGGHG��´,�ZDQW�WR�FRPPHQG�*UHJ�7VFKLGHU�DQG�KLV�WHDP�
IRU�WKHLU�OHDGHUVKLS�DQG�VXFFHVV�LQ�EXLOGLQJ�D�VWURQJ��KLJKO\�
UHVSHFWHG��DQG�ZLQQLQJ�FRPSDQ\�LQ�RXU�LQGXVWU\�µ 
 
´7KLV�LV�D�WUHPHQGRXV�RSSRUWXQLW\�IRU�RXU�WZR�FRPSDQLHV�DQG�
RXU�SHRSOH�µ�VDLG�5DPDQLV��´2XU�XQLRQ�FRQILUPV�WKH�KDUG�ZRUN�
RI�RXU�GHGLFDWHG�HPSOR\HHV�DQG�SDUWQHUV��-RLQLQJ�ZLWK�$VFHQ�
VXV�SURYLGHV�DGGLWLRQDO�UHVRXUFHV�WR�FRQWLQXH�WKH�H[SDQVLRQ�RI�
VHUYLFHV��DQG�,�DP�H[FLWHG�WR�VHH�WKH�QHZ�ZD\V�WKDW�RXU�FRP�
ELQHG�DVVRFLDWH�WHDPV�ZLOO�ZRUN�WRJHWKHU�IRU�RXU�FOLHQWV�µ 
 
1RWLQJ�WKH�VLJQLILFDQW�RSSRUWXQLWLHV�WR�FDSLWDOL]H�RQ�WKH�
VWUHQJWKV�RI�ERWK�FRPSDQLHV��0XVWR�VDLG��´8OWLPDWHO\��WKH�WDO�
HQW�DQG�H[WHQVLYH�H[SHULHQFH�RI�RXU�RUJDQL]DWLRQV�DUH�WKH�PRVW�
YDOXDEOH�DVVHWV�RXU�FRPSDQLHV�EULQJ�WR�WKLV�FRPELQDWLRQ��$V�
RQH�FRPSDQ\��ZH·OO�GHOLYHU�VR�PXFK�PRUH�WKDQ�WKH�VXP�RI�RXU�
FDSDELOLWLHV—DQG�VHW�D�QHZ�SHUIRUPDQFH�VWDQGDUG�IRU�VHUYLFH�
H[FHOOHQFH�DQG�FOLHQW�VDWLVIDFWLRQ�LQ�WKH�PDUNHWV�ZH�VHUYH��:H�
ORRN�IRUZDUG�WR�ZRUNLQJ�ZLWK�/DXUD�5DPDQLV�DQG�KHU�OHDGHUVKLS�
WHDP�WR�XQLI\�RXU�RUJDQL]DWLRQV�LQ�WKH�PRQWKV�DKHDG�DQG�DUH�
HDJHU�WR�EH�RSHUDWLQJ�DV�RQH�WHDP�E\�QH[W�VSULQJ�µ� � � 

6WUDWHJLFDOO\�&RPSHOOLQJ�&RPELQDWLRQ 
 
0DUNHW�6WUHQJWKV  
· &RPELQDWLRQ�UHSUHVHQWV�D�FRPSHOOLQJ�VWUDWHJLF�ILW�DQG�FUH�

DWHV�D�OHDGHU�LQ�WD[-DGYDQWDJHG�VDYLQJV�WKDW�LV�ZHOO-
SRVLWLRQHG�WR�OHDG�DPLG�LQGXVWU\�WUDQVIRUPDWLRQ�   

· ([SDQGHG�WD[-DGYDQWDJHG�VDYLQJV�SDUWLFLSDQW�EDVH�RI�
PRUH�WKDQ����PLOOLRQ�SHRSOH�DFURVV�WKH�8�6�  

· ,QFUHDVH�RI�$VFHQVXV-DGPLQLVWHUHG�DVVHWV�XQGHU�DGPLQ�
LVWUDWLRQ�WR�PRUH�WKDQ������ELOOLRQ�ZKHQ�FRPELQHG�ZLWK�
1HZSRUW·V�EXVLQHVV 

· 'LYHUVLILHG�FOLHQW�EDVH��LQFOXGLQJ�PRUH�WKDQ���������UHWLUH�
PHQW�SODQV 

· 0DQDJHPHQW�RI�DQ�LQGXVWU\-OHDGLQJ������ELOOLRQ�LQ�JRY�
HUQPHQW�VDYLQJV�DFFRXQWV��LQFOXGLQJ�����SODQV��$%/(�VDY�
LQJV�DFFRXQWV��DQG�VWDWH-IDFLOLWDWHG�UHWLUHPHQW�SURJUDPV���
PRUH�WKDQ���������KHDOWK�DQG�IOH[LEOH�VDYLQJV�DQG�&2%5$�
DFFRXQWV��QHDUO\���������&2/,�%2/,�SROLFLHV��DQG�PRUH�
WKDQ���������QRQ-TXDOLILHG�UHWLUHPHQW�SODQ�SDUWLFLSDQW�
DFFRXQWV 

 

&OLHQW��3DUWQHU��DQG�6DYHU�%HQHILWV 
· %URDGHU�VHW�RI�SURGXFWV�DQG�VROXWLRQV�GHOLYHULQJ�HQKDQFHG�

YDOXH�WR�QHZ�DQG�H[LVWLQJ�FOLHQWV 
· ,QFUHDVHG�LQYHVWPHQW�LQ�WHFKQRORJ\�DQG�GLJLWDO�VROXWLRQV�

GHVLJQHG�WR�HQKDQFH�SDUWQHU�HIILFLHQF\�DQG�GULYH�VDYHU�
RXWFRPHV 

· ([SHULHQFHG�OHDGHUVKLS�WHDPV�ZLWK�RXWVWDQGLQJ�WUDFN�UHF�
RUGV�DFURVV�ERWK�RUJDQL]DWLRQV 

· &RQWLQXHG�FRPPLWPHQW�WR�VHUYLFH�H[FHOOHQFH�DQG�FOLHQW�
VDWLVIDFWLRQ�RIIHUV�RSSRUWXQLW\�WR�EXLOG�RQ�ZRUOG-FODVV�136�
VFRUHV�WR�VHW�D�QHZ�SHUIRUPDQFH�VWDQGDUG�LQ�PDUNHWV�
VHUYHG 

· ,QFUHDVHG�VL]H�DQG�UHDFK�RI�VDOHV�DQG�GLVWULEXWLRQ�FKDQQHO���
UHODWLRQVKLSV�VXSSRUWLQJ�SDUWQHU�JURZWK 

· 'HSWK�DQG�EUHDGWK�RI�RXU�FRPELQHG�H[SHUWLVH��LQFOXGLQJ�
UHWLUHPHQW��FRPSOLDQFH��DFWXDULDO��QRQ-TXDOLILHG��LQVXUDQFH��
DQG�ILGXFLDU\�VHUYLFHV��UHSUHVHQWV�D�VLJQLILFDQW�YDOXH-DGG�
IRU�RXU�FOLHQWV 

 

$VVRFLDWH�%HQHILWV 
· 1HZ�DQG�H[SDQGHG�FDUHHU�SDWK�RSSRUWXQLWLHV�IRU�$VFHQVXV�

DQG�1HZSRUW�DVVRFLDWHV�UHVXOWLQJ�IURP�WKH�FRPELQDWLRQ�RI�
WZR�JUHDW�FRPSDQLHV�IRFXVHG�RQ�ORQJ-WHUP�JURZWK 

· ,QFUHDVHG�DELOLW\�WR�DWWUDFW��UHWDLQ��DQG�GHYHORS�WRS�WDOHQW  
· &RQWLQXHG�FRPPLWPHQW�WR�D�GLYHUVH�DQG�LQFOXVLYH�ZRUN�

HQYLURQPHQW�ZKHUH�HYHU\�DVVRFLDWH�IHHOV�ZHOFRPH��YDOXHG��
DQG�VDIH��DQG�HQMR\V�D�VHQVH�RI�EHORQJLQJ 

· $�FRPPRQ�KHULWDJH�RI�LQWHJULW\�DQG�LQGHSHQGHQFH��FRX�
SOHG�ZLWK�WKH�UHVRXUFHIXOQHVV�DQG�VSHHG�RI�D�PDUNHW�LQQR�
YDWRU 

 

7KH�WUDQVDFWLRQ�LV�H[SHFWHG�WR�FORVH�LQ�WKH�ILUVW�TXDUWHU�RI�������
VXEMHFW�WR�UHFHLSW�RI�UHJXODWRU\�DSSURYDOV��LQFOXGLQJ�UHYLHZ�DQG�
QRQ-REMHFWLRQ�E\�WKH�6RXWK�'DNRWD�'LYLVLRQ�RI�%DQNLQJ�DQG�
UHYLHZ�DQG�DSSURYDO�E\�WKH�1HZ�+DPSVKLUH�%DQNLQJ�'HSDUW�
PHQW��DQG�VDWLVIDFWLRQ�RI�RWKHU�FXVWRPDU\�FORVLQJ�FRQGLWLRQV�� 
 
(YHUFRUH�DFWHG�DV�H[FOXVLYH�ILQDQFLDO�DGYLVRU�WR�1HZSRUW�LQ�FRQ�
QHFWLRQ�ZLWK�WKH�WUDQVDFWLRQ��&RPPLWWHG�ILQDQFLQJ�IRU�WKH�
WUDQVDFWLRQ�KDV�EHHQ�SURYLGHG�E\�*ROGPDQ�6DFKV�%DQN�86$��
63&�)LQDQFLQJ�&RPSDQ\�//&��DQG�..5�&DSLWDO�0DUNHWV�//&�� 
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RETIREMENT BENEFITS 
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

4XRWHV�RI�WKH�<HDU��´$Q�LQYHVWPHQW�LQ�NQRZOHGJH�SD\V�WKH�EHVW�LQWHUHVW�µ��%HQMDPLQ�)UDQNOLQ����������������������������� 

$0(5,&$1�0$5,7,0(�2)),&(56�����.��3/$1 
 
7KH�$02�����N��3ODQ�LV�RQH�RI�WKH�EHVW�DQG�HDVLHVW�ZD\V�WR�VDYH�IRU�\RXU�IXWXUH��0DNH�\RXU�IXWXUH�
D�SULRULW\�QRZ��,I�\RX�FDQ
W�VDYH�WKH�PD[LPXP�DPRXQWV�VKRZQ�EHORZ�WKHQ�FRQVLGHU�JUDGXDOO\�LQ�
FUHDVLQJ�\RXU�FRQWULEXWLRQV�RYHU�WLPH��<RX
G�EH�VXUSULVHG�KRZ�PXFK�HYHQ�D�VPDOO�FRQWULEXWLRQ�
DGGV�XS� 
 
<RX�FDQ�VDYH�XS�WR�����RI�\RXU�SD\�IURP�\RXU�HPSOR\HU�SD\UROO�DQG�RU�$02�YDFDWLRQ�SD\�RQ�D��SUH
-WD[�EDVLV��ZKLFK�ORZHUV�\RXU�WD[DEOH�LQFRPH�DQG�WKHUHIRUH��ORZHUV�\RXU�WD[HV���<RX�FDQ�DOVR�FRQ�
WULEXWH�RQ�DQ�DIWHU-WD[�EDVLV��7KH�3ODQ�R⒐HUV�ERWK�WUDGLWLRQDO�SUH-WD[�FRQWULEXWLRQV�DQG�5RWK����
�N���,I�HOHFWHG��WKH�5RWK�����N��RSWLRQ�UHTXLUHV�DIWHU-WD[�FRQWULEXWLRQV��EXW�DOORZV�IRU�WD[�IUHH�
JURZWK�DQG�GLVWULEXWLRQ��SURYLGHG�\RX�KDYH�KDG�WKH�DFFRXQW�DW�OHDVW�rYH�\HDUV�DQG�DUH�DJH���¤�� 
 
7KH�����N��HOHFWLYH�GHIHUUDO�OLPLW�IRU������LV���������RU����������LI�RYHU����\HDUV�ROG��RQ�D�WD[�GH�
IHUUHG�EDVLV��6DYLQJ�IRU�\RXU�UHWLUHPHQW�LV�VLPSOH�-�MXVW�FRPSOHWH�WKH�$02�����N��HQUROOPHQW�IRUP�
ORFDWHG�RQ�WKH�$02�3ODQV�ZHEVLWH�DW�ZZZ�DPRSODQV�FRP��� 
 

$0(5,&$1�0$5,7,0(�2)),&(56�021(<�385&+$6(�%(1(),7 
 
7KH�$02�03%�LV�D�GHrQHG�FRQWULEXWLRQ�EHQHrW��ZKLFK�LV�VROHO\�IXQGHG�E\�SDUWLFLSDWLQJ�HPSOR\HU�
FRQWULEXWLRQV��7KHVH�FRQWULEXWLRQV�DUH�SODFHG�LQWR�D�SHUVRQDO�UHWLUHPHQW�DFFRXQW�IRU�HDFK�PHPEHU��
ZKLFK�FDQ�DOVR�JURZ�WD[-GHIHUUHG�XQWLO�UHWLUHPHQW�DJH��7KLV�EHQHrW�GRHV�QRW�DOORZ�HPSOR\HH�FRQ�
WULEXWLRQV�RU�ORDQV��� 
 

$0(5,&$1�0$5,7,0(�2)),&(56�'(),1('�&2175,%87,21�3/$1 
 
7KH�$02�'&�3ODQ� LV� D�GHrQHG� FRQWULEXWLRQ�EHQHrW� LQ�ZKLFK� WKH�SDUWLFLSDQW�GRHV�QRW�PDNH� WKH�
FRQWULEXWLRQV�� ,W�R⒐HUV�HOLJLEOH�SDUWLFLSDQWV� WKH�RSSRUWXQLW\� WR�SUHSDUH� IRU� WKHLU� UHWLUHPHQW�ZLWK�D�
ZLGH�UDQJH�RI� LQYHVWPHQW�RSWLRQV��7KH�NH\�WR�VXFFHVVIXOO\�SODQQLQJ�IRU�WKH�IXWXUH� LV� OHDUQLQJ�WKH�
EDVLF�SULQFLSOHV�RI�D�GLVFLSOLQHG�LQYHVWPHQW�SURJUDP�� 
 
7KLV�SODQ�ZDV�UHYLVHG�H⒐HFWLYH�$SULO���������ZKLFK�HQKDQFHG�WKH�UHWLUHPHQW�VHFXULW\�VLJQLrFDQWO\�
IRU�DOO�$02�PHPEHUV�WKURXJK�D�PRUH�HTXLWDEOH�EHQHrW�FDOFXODWLRQ�DQG�GLVWULEXWLRQ�IRUPXOD�WKDW�
UHOLHV�H[FOXVLYHO\�RQ�OHQJWK�RI�VHUYLFH�LQ�$02�FRYHUHG�HPSOR\PHQW������������������������������������������������������������������� 
 
8QGHU�WKLV�UHYLVHG�SODQ��SDUWLFLSDQW�DJH�LV�QR�ORQJHU�D�IDFWRU��DQG�WKH�UDWHV�RI�HPSOR\HU�FRQWULEX�
WLRQV�LQWR�$02�'HrQHG�&RQWULEXWLRQ�3ODQ�LQGLYLGXDO�DFFRXQWV�DUH�GHWHUPLQHG�VROHO\�IURP�WKH�QHZ�
6FKHGXOH����7KH�QHZ�FRQWULEXWLRQ�UDWHV�DUH����SHUFHQW�DW����\HDUV�����SHUFHQW�DW����\HDUV�DQG����
SHUFHQW�DW����\HDUV�RU�PRUH��7KH�QHZ�UDWHV�FDS�DW����SHUFHQW�DW����\HDUV�RU�PRUH�RI�$02�FRYHUHG�
HPSOR\PHQW�� 
 
7KHVH�UDWHV�ZLOO�LQFUHDVH�VWHDGLO\�DQG�VXEVWDQWLDOO\�RYHU�WKH�FRXUVH�RI�DQ�$02�FDUHHU�LQ�WKH�'HHS�
6HD��*UHDW�/DNHV�DQG�,QODQG�:DWHUV�VHFWRUV�� 

127,&(�5(*$5',1*� 
'()$8/7� 
,19(670(176 
 

,I�\RX�GLG�QRW�SURYLGH�LQYHVW�
PHQW�LQVWUXFWLRQV�WR�WKH�
3ODQV�ZLWK�UHVSHFW�WR�VRPH�
RU�DOO�RI�WKH�DVVHWV�LQ�\RXU�
1HZSRUW�DFFRXQWV��WKRVH�
DVVHWV�KDYH�EHHQ�DXWRPDWL�
FDOO\�LQYHVWHG�LQ�WKH�GHIDXOW�
LQYHVWPHQW�IRU�\RXU�����N���
'&�DQG�RU�03%�DFFRXQWV�
UHVSHFWLYHO\��<RX�PD\�DW�DQ\�
WLPH�HOHFW�WR�WUDQVIHU�\RXU�
DVVHWV�LQYHVWHG�LQ�WKH�GHIDXOW�
LQYHVWPHQW�WR�DQ\�RI�WKH�
RWKHU�LQYHVWPHQW�RSWLRQV�
DYDLODEOH��LQFOXGLQJ�7DUJHW�
'DWH�)XQGV�XQGHU�WKH�3ODQV�
E\�ORJJLQJ�LQ�WR�\RXU�1HZ�
SRUW�DFFRXQW�DW�
ZZZ�QHZSRUWJURXS�FRP�� 
 
3$57,&,3$17 
)((6 
 

7KH�$02�3ODQV�FRQWLQXRXV�
O\�UHYLHZ�WKH�UHWLUHPHQW�
EHQHILWV�WR�HQVXUH�WKDW�HP�
SOR\HHV�KDYH�DFFHVV�WR�TXDOL�
W\�LQYHVWPHQWV�DQG�VHUYLFHV��
7KH�3ODQV�KDYH�FKRVHQ�WKH�
ORZHVW�IHH�VKDUH�FODVV�DYDLO�
DEOH�WR�WKH�3ODQV��VR�WKDW�QR�
PDWWHU�ZKLFK�LQYHVWPHQW�
RSWLRQ�\RX�VHOHFW��\RX�
DFKLHYH�WKH�PD[LPXP�LQYHVW�
PHQW�UHWXUQ�IRU�WKDW�LQYHVW�
PHQW�RSWLRQ��,I�\RX�ZRXOG�
OLNH�LQIRUPDWLRQ�RQ�WKHVH�
IHHV�DQG�LQYHVWPHQW�IXQGV��
SOHDVH�FDOO�WKH�1HZSRUW�
*URXS�3DUWLFLSDQW�&DOO�&HQ�
WHU�DW���-���-���-����� 
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MEDICAL PLAN REMINDERS 
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

4XRWHV�RI�WKH�<HDU��´+H�ZKR�KDV�KHDOWK��KDV�KRSH��DQG�KH�ZKR�KDV�KRSH��KDV�HYHU\WKLQJ�µ��7KRPDV�&DUO\OH�������������������������������� 

 
 

<285�$118$/�:(//1(66�%(1(),76 
 

7KH�$02�0HGLFDO�3ODQ�SURYLGHV�D�:HOOQHVV�%HQHrW�WR�\RX�DQG�\RXU�HOLJLEOH�GHSHQGHQWV�ZLWKRXW�
SD\LQJ�D�FR-SD\PHQW�RU�FRLQVXUDQFH�ZKHQ�SURYLGHG�E\�DQ�LQ-QHWZRUN�SURYLGHU��7KLV������FRYHUDJH�
DSSOLHV� UHJDUGOHVV� RI�ZKHWKHU� \RXU� DQQXDO� GHGXFWLEOH� RU� RXW-RI-SRFNHW�PD[LPXP� LV�PHW�� 7KHVH�
VHUYLFHV�LQFOXGH��0DPPRJUDP�-�%DVHOLQH�DJH�����3HOYLF�([DP�DQG�3DS�6PHDU�-�1R�%DVHOLQH�DJH��
&RORQRVFRS\�-�%DVHOLQH�DJH�����DQG�36$�7HVW��-�%DVHOLQH�DJH�����7KLV�EHQHrW�DSSOLHV�WR�WKH�rUVW�
VHUYLFH�SHU�FDOHQGDU�\HDU���$Q\�VHUYLFH�WKHUHDIWHU�LQ�WKH�VDPH�FDOHQGDU�\HDU�LV�SD\DEOH�DV�DQ\�RWK�
HU�VLFNQHVV�RU�LQMXU\��� 
 

&225',1$7,21�2)�%(1(),76�)250 
 

,I�\RX�DUH�DQ�$FWLYH�SDUWLFLSDQW�XQGHU� WKH�$02�0HGLFDO�3ODQ�DQG�\RX�KDYH�D�GHSHQGHQW�VSRXVH�
DQG�RU�GHSHQGHQW�FKLOGUHQ�FRYHUHG�XQGHU�WKH�3ODQ��WKHQ�\RX�DUH�UHTXLUHG�WR�FRPSOHWH�D�&RRUGLQD�
WLRQ�RI�%HQHrWV��&2%��)RUP�RQ�DQ�DQQXDO�EDVLV��7KH�IRUP�LV�GXH�RQH�\HDU�IURP�WKH�GDWH�RI�WKH�ODVW�
&2%�IRUP�RQ�rOH�ZLWK�WKH�3ODQ��,I�WKH�$02�0HGLFDO�3ODQ�LV�WKH�SULPDU\�FRYHUDJH�IRU�\RXU�GHSHQG�
HQW�V��DQG�ZH�GR�QRW�KDYH�D�FXUUHQW�&2%�IRUP�RQ�UHFRUG�� WKHQ�\RXU�GHSHQGHQWVb�FODLPV�PD\�EH�
GHQLHG�XQWLO�D�FRPSOHWHG�&2%�IRUP�LV�UHFHLYHG��3OHDVH�PDNH�VXUH�WR� LQFOXGH�DOO� UHTXHVWHG� LQIRU�
PDWLRQ�ZKHQ�FRPSOHWLQJ� WKH� IRUP��<RX�DUH� UHTXLUHG� WR�QRWLI\� WKH�3ODQ�R⒑FH� LPPHGLDWHO\� LI� DQ\�
FKDQJH� LQ� GHSHQGHQW� VWDWXV� RFFXUV� RU� LI� DQ\� FKDQJHV� RFFXU� WKDW�PD\� FKDQJH� \RXU� GHSHQGHQWVb�
FRYHUDJH��3OHDVH�QRWH�WKDW�LI�D�GHSHQGHQW�VSRXVH�LV�HPSOR\HG�IXOO�WLPH��WKH�5XOHV�DQG�5HJXODWLRQV�
RI�WKH�$02�0HGLFDO�3ODQ�UHTXLUH�WKDW�WKH�3ODQ�FRQVLGHU�JURXS�PHGLFDO�FRYHUDJH�R⒐HUHG�WKURXJK�D�
GHSHQGHQW� VSRXVHbV� IXOO� WLPH�HPSOR\PHQW�rUVW� DQG� WKH�$02�0HGLFDO�3ODQ�ZLOO� EH� VHFRQGDU\�� ,I�
JURXS�PHGLFDO�FRYHUDJH�LV�UHMHFWHG�E\�D�GHSHQGHQW�VSRXVH��WKH�$02�0HGLFDO�3ODQ�ZLOO�SD\�QRQH�RI�
WKH�RWKHUZLVH�HOLJLEOH�EHQHrW�� �)RU� WKH�SXUSRVHV�RI�GHWHUPLQLQJ� IXOO� WLPH�HPSOR\PHQW�VWDWXV�����
KRXUV�RU�PRUH�SHU�ZHHN�ZLOO�EH�FRQVLGHUHG�IXOO�WLPH��DQG�LI� WKH�HPSOR\HU�GRHV�QRW�SURYLGH�JURXS�
PHGLFDO� FRYHUDJH�� GRFXPHQWDWLRQ� IURP� WKH�HPSOR\HU� RQ� FRPSDQ\� OHWWHUKHDG�ZLOO� EH� UHTXLUHG�DV�
SURRI�WKDW�QR�FRYHUDJH�LV�SURYLGHG��� 
 

3(16,21(5�($51,1*6�/,0,7$7,21�)250� 
 

$OO�QRQ-0HGLFDUH�3HQVLRQHUV�ZLWK�PHGLFDO�HOLJLELOLW\�XQGHU� WKH�$02�0HGLFDO�3ODQ�ZHUH� UHFHQWO\�
PDLOHG�QRWLFHV� UHJDUGLQJ� WKH�$⒑GDYLW� RI� 3HQVLRQHUbV�0HGLFDO� %HQHrWV� (DUQLQJV� /LPLWDWLRQ�� 7KLV�
IRUP�LV�UHTXLUHG�RQ�DQ�DQQXDO�EDVLV�XQWLO�\RX��DQG�\RXU�HOLJLEOH�GHSHQGHQW�VSRXVH��LI�\RX�DUH�PDU�
ULHG��WXUQ�DJH����DQG�RU�EHFRPH�HOLJLEOH�IRU�0HGLFDUH��ZKLFKHYHU�FRPHV�rUVW��,I�\RXU�IRUP�LV�QRW�
UHFHLYHG�LQ�WKH�3ODQ�R⒑FH�E\�$SULO�����������PHGLFDO�HOLJLELOLW\�ZLOO�EH�WHUPLQDWHG�IRU�WKH�3HQVLRQHU�
DQG� WKH�3HQVLRQHUbV� GHSHQGHQWV�DQG�ZLOO� UHVXOW� LQ�SHUPDQHQW� IRUIHLWXUH�RI� HOLJLELOLW\� IRU�PHGLFDO�
EHQHrWV��3OHDVH�QRWH�WKDW�LI�\RX�DUH�D�QRQ-0HGLFDUH�3HQVLRQHU�ZKRVH�PHGLFDO�HOLJLELOLW\�ZDV�SUHYL�
RXVO\� WHUPLQDWHG� GXH� WR� H[FHHGLQJ� WKH� DQQXDO� 3HQVLRQHU� (DUQLQJV� /LPLWDWLRQV�� \RX� DUH� VWLOO� UH�
TXLUHG�WR�UHWXUQ�WKLV�IRUP���1RQ-0HGLFDUH�3HQVLRQHUV�ZLWK�PHGLFDO�EHQHrWV�ZKR�KDYH�QRW�UHFHLYHG�
WKLV�QRWLrFDWLRQ�FDQ�FRQWDFW�WKH�$02�0HGLFDO�3ODQ�R⒑FH�DW��-���-���-������H[WHQVLRQ����WR�UH�
TXHVW�D�FRS\����� 
 

$02�0(',&$/�3/$1�2))(56 
',5(&7�'(326,7�)25�',5(&7�0(0%(5�5(,0%856(0(17�&/$,06 

 

7KH�$02�0HGLFDO�3ODQ�DOORZV�GLUHFW�PHPEHU�UHLPEXUVHPHQW�FODLP�SD\PHQWV�WKDW�DUH�SURFHVVHG�
E\�WKH�3ODQ�R⒑FH�WR�EH�LVVXHG�YLD�GLUHFW�GHSRVLW��$�0HWKRG�RI�3D\PHQW�$XWKRUL]DWLRQ�IRUP�LV�UH�
TXLUHG�� DORQJ�ZLWK�EDQN� VXSSRUW��ZKLFK�ZLOO� EH� NHSW� RQ� rOH� DQG�SURFHVVHG�ZLWK� HDFK�DSSOLFDEOH�
FODLP��3OHDVH�QRWH� WKDW� WKH�EDQN� LQIRUPDWLRQ�SURYLGHG�PXVW� FRQrUP� WKDW� WKH�FODLPDQW� LV� DQ�DF�
FRXQW� RZQHU��7KH� IRUP� LV� DYDLODEOH� RQOLQH�DW�ZZZ�DPRSODQV�FRP�� ,I� \RX�KDYH�DQ\�TXHVWLRQV� UH�
JDUGLQJ� WKLV� IHDWXUH��SOHDVH�FRQWDFW� WKH�$02�0HGLFDO�'HSDUWPHQW�DW��-���-���-������H[WHQVLRQ�
��� 

 
$02�3ODQV� 
0RQWKO\�+HDOWK�
DQG�:HOOQHVV�
1HZVOHWWHU 
 
7KH�3ODQ�2IILFH�GLVWULEXWHV�
D�PRQWKO\�1HZVOHWWHU�
SURYLGLQJ�KHDOWK�DQG�ZHOO�
QHVV�QHZV�WR�VXEVFULEHUV�
FRYHULQJ�D�ZLGH�UDQJH�RI�
WRSLFV� 
 
,I�\RX�DUH�DQ�$02�VDLOLQJ�
PHPEHU�DQG�ZRXOG�OLNH�WR�
UHFHLYH�RXU�PRQWKO\�QHZV�
OHWWHU�GLUHFWO\�WR�\RXU�HPDLO�
LQER[��SOHDVH�JR�WR�WKH�
3ODQV�ZHEVLWH�DW� 
KWWSV���ZZZ�DPRSODQV�FRP�
ZHOOQHVV 
DQG�VXEVFULEH�� 
 
<RX�ZLOO�UHFHLYH�QHZV�RQ�
XSFRPLQJ�FDPSXV�KHDOWK�
HYHQWV��XSGDWHV�RQ�PHGLFDO�
EHQHILWV��DV�ZHOO�DV�WKH�ODW�
HVW�UHVHDUFK�DQG�WUHQGV�WR�
RSWLPL]H�D�KHDOWK\�OLIHVW\OH� 
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HEALTH CARE REFORM 
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

4XRWHV�RI�WKH�<HDU��´$�KHDOWK\�RXWVLGH�VWDUWV�IURP�WKH�LQVLGH�µ��5REHUW�8ULFK������������������������������� 

 

 
 
 
 

5HSRUWLQJ�+HDOWK�&RYHUDJH�RQ�,56�7D[�)RUPV 

  

,Q������&RQJUHVV�HOLPLQDWHG�WKH�SHQDOW\�RQ�LQGLYLGXDO�WD[SD\HUV�IRU�QRW�KDYLQJ�$&$-FRPSOLDQW�KHDOWK�FRYHUDJH�E\�UHGXFLQJ�WKH�
SHQDOW\�WR����EHJLQQLQJ� LQ�FDOHQGDU�\HDU������� �7KLV�H⒐HFWLYHO\�HQGHG�WKH� LQGLYLGXDO�FRYHUDJH�UHTXLUHPHQW��DOVR�NQRZQ�DV�WKH�
LQGLYLGXDO�PDQGDWH�RU�WKH� LQGLYLGXDO�UHVSRQVLELOLW\�UHTXLUHPHQW�� �7KH�,56�QRWHG� WKDW� LQGLYLGXDOV�GR�QRW�QHHG�WR�UHSRUW�ZKHWKHU�
WKH\�KDG�FRYHUDJH�RU�QRW�ZKHQ�rOLQJ�WKHLU�IHGHUDO�WD[�UHWXUQV���'HVSLWH�WKHVH�FKDQJHV��WKH�����-%�)RUPV�VKRZLQJ�WKH�PRQWKV�LQ�
ZKLFK�\RX�DQG�\RXU�GHSHQGHQWV�ZHUH�FRYHUHG�XQGHU�WKH�3ODQ�DUH�VWLOO�UHTXLUHG�DQG�DOO�$02�0HGLFDO�3ODQ�SDUWLFLSDQWV�ZLOO�FRQWLQ�
XH�WR�UHFHLYH�WKHVH�IRUPV�IRU�WKH������FDOHQGDU�\HDU��� 
 
7KHUH�ZHUH�QR�FKDQJHV�WR�WKH�HPSOR\HU�PDQGDWHV�DQG�DOO�$02�0HGLFDO�3ODQ�SDUWLFLSDQWV�ZLOO�UHFHLYH�)RUP�����-&�IURP�WKHLU�
UHVSHFWLYH�HPSOR\HU�V���LI�DFWLYHO\�ZRUNLQJ���� 
 
7KH�GHDGOLQH�WR�IXUQLVK�WKHVH�IRUPV�WR�LQGLYLGXDOV�LV�-DQXDU\����������DQG�\RX�VKRXOG�UHFHLYH�WKHVH�IRUPV�E\�WKH�GHDGOLQH�� 
 

)RUP�����-&�-�(PSOR\HU-3URYLGHG�+HDOWK�,QVXUDQFH�2⒐HU�DQG�&RYHUDJH 

 

,I�\RX�ZRUNHG�LQ�$02�FRYHUHG�HPSOR\PHQW�GXULQJ������DQG�FRQWULEXWLRQV�ZHUH�PDGH�WR�WKH�$02�0HGLFDO�3ODQ�RQ�\RXU�EHKDOI�E\�
DQ�$02�SDUWLFLSDWLQJ�HPSOR\HU��WKHQ�\RX�ZLOO�UHFHLYH�D�)RUP�����-&�IURP�\RXU�HPSOR\HU��,I�\RX�ZRUNHG�IRU�PRUH�WKDQ�RQH�HP�
SOR\HU��\RX�VKRXOG�UHFHLYH�D�VHSDUDWH�IRUP�IURP�HDFK�HPSOR\HU��6LQFH�\RXU�HPSOR\HU�SDUWLFLSDWHV� LQ�D�PXOWLHPSOR\HU�SODQ�DQG�
GRHV�QRW�GLUHFWO\�PDNH�WKH�R⒐HU�RI�KHDOWK�FRYHUDJH��VSHFLDO�FRGHV�KDYH�EHHQ�GHVLJQDWHG�VSHFLrFDOO\�IRU�PXOWLHPSOR\HU�DUUDQJH�
PHQWV�DQG�ZLOO�EH�UHsHFWHG�RQ�WKH�IRUP�IRU�HDFK�PRQWK�WKDW�D�FRQWULEXWLRQ�ZDV�PDGH�WR�WKH�3ODQ�RQ�\RXU�EHKDOI��ZLWK�QR�UHJDUG�
WR�ZKHWKHU�\RX�ZHUH�HOLJLEOH�IRU�FRYHUDJH�LQ�WKDW�PRQWK��)RU�PXOWLHPSOR\HU�SODQV��HPSOR\HUV�DUH�H[HPSW�IURP�FRPSOHWLQJ�3DUW�,,,�
�&RYHUHG�,QGLYLGXDOV��RI�WKH�IRUP���7KLV�LQIRUPDWLRQ�ZLOO�EH�FRQWDLQHG�RQ�)RUP�����-%�ZKLFK�ZLOO�EH�IXUQLVKHG�E\�WKH�3ODQ�DV�LQGL�
FDWHG�EHORZ�� 
 

)RUP�����-%�-�+HDOWK�&RYHUDJH 

 

,I�\RX�ZHUH�HOLJLEOH�IRU�KHDOWK�FRYHUDJH�XQGHU�WKH�3ODQ�DW�DQ\�WLPH�GXULQJ�WKH�FDOHQGDU�\HDU�������WKHQ�\RX�ZLOO�UHFHLYH�)RUP�����
-%�IURP�WKH�3ODQ�� �7KLV� IRUP�ZLOO� LQGLFDWH� WKH�PRQWKV� WKDW�\RX�DQG�RU�\RXU�HOLJLEOH�GHSHQGHQWV�ZHUH�FRYHUHG�XQGHU� WKH�3ODQ���
$OWKRXJK�WKH�IRUP�LV�QR�ORQJHU�QHHGHG�WR�VKRZ�FRPSOLDQFH�ZLWK�WKH�LQGLYLGXDO�PDQGDWH��WKH�3ODQ�ZLOO�FRQWLQXH�WR�IXUQLVK�WKHVH�
IRUPV�XQWLO�IXUWKHU�QRWLFH������������ 
� 

3HGLDWULF�'HQWDO�DQG�9LVLRQ�%HQHrWV 

 

7KH�$02�0HGLFDO� 3ODQbV� GHQWDO� DQG� RSWLFDO� EHQHrWV�ZLOO� UHPDLQ� XQFKDQJHG� IRU� WKH� ����� SODQ� \HDU�� $FFRUGLQJO\��
\HDUO\�GROODU�OLPLWV�RQ�SHGLDWULF�GHQWDO�DQG�RSWLFDO�EHQHrWV�ZLOO�VWLOO�DSSO\��,I�\RX�KDYH�DFFHVV�WR�D�SODQ�WKDW�GRHV�QRW�
KDYH�D�\HDUO\�GROODU�OLPLW�RQ�SHGLDWULF�GHQWDO�DQG�RSWLFDO�EHQHrWV�DQG�ZLVK�WR�HQUROO�DQ\�HOLJLEOH�GHSHQGHQWV�LQ�VXFK�
SODQ��\RX�PD\�RSW�RXW�RI�WKHVH�EHQHrWV�IRU�\RXU�GHSHQGHQWV�XQGHU�WKH�$02�0HGLFDO�3ODQ��3OHDVH�FRQWDFW�WKH�3ODQ�
R⒑FH�DW��-���-���-������H[WHQVLRQ����IRU�DQ\�TXHVWLRQV�UHODWHG�WR�WKH�DERYH�+HDOWK�&DUH�5HIRUP�WRSLFV�  
 



ttt͘�DKW>�E^͘�KD����ͮ����d,���DKW���E�&/d^��KEE��d/KE�E�t^>�dd�Z—:�Eh�Zz�ϮϬϮϮ����ͮ����W�'��ϴ 

�BI�V=�C]���C�(0d]��ICC��d0IC�C�w]=�dd�Y�˳�9�Ch�Yy�ɸɶɸɸʌ�tI=hB��ɷɸʍ�0]]h��CIʒ�ɷ 

VACATION PLAN BENEFITS 
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

4XRWHV�RI�WKH�<HDU��´7R�WUDYHO�LV�WR�OLYH�µ��+DQV�&KULVWLDQ�$QGHUVRQ 

6WHS�� $�9DFDWLRQ�$SSOLFDWLRQ�FDQ�EH�GRZQORDGHG�RQOLQH�DW�WKH�IROORZLQJ�ZHEVLWH�� 
 
KWWSV���ZZZ�DPRSODQV�FRP�9DFDWLRQ)RUPV 
 
3OHDVH�1RWH���7KHUH�LV�D�VHSDUDWH�IRUP�IRU�'HHS�6HD�DQG�*UHDW�/DNHV�PHPEHUV� 
 

6WHS�� &RPSOHWH�WKH�9DFDWLRQ�$SSOLFDWLRQ�LQ�LWV�HQWLUHW\�DQG�YHULI\�WKDW�\RX�KDYH�WKH�DSSURSULDWH�GRFXPHQWDWLRQ�
UHTXLUHG�WR�VXEPLW�ZLWK�\RXU�$SSOLFDWLRQ� 

6WHS�� 6XEPLW�\RXU�DSSOLFDWLRQ��H-PDLO��ID[��RU�PDLO�� 
 
,Q�3HUVRQ���'XH�WR�WKH�RQJRLQJ�&29,'-���SXEOLF�KHDOWK�HPHUJHQF\�-�DQG�IRU�WKH�KHDOWK�DQG�VDIHW\�RI�RXU�
PHPEHUV�DQG�HPSOR\HHV�-�WKH�$02�3ODQV�FDPSXV�ZLOO�QRW�DOORZ�ZDON-LQV�LQWR�WKH�%HQHrWV�'HSDUWPHQW��
ZKLOH�FRQWLQXLQJ�WR�PDLQWDLQ�VHUYLFHV�YLD�SKRQH��PDLO��H-PDLO�DQG�WKURXJK�RQOLQH�UHVRXUFHV�� 
 
(-PDLO���DPRYDFDWLRQ#DPRSODQV�FRP 
 
)D[������-���-���� 
 
0DLO���$02�9DFDWLRQ�3ODQ��3�2��%R[�����'DQLD�%HDFK��)/������ 

5(0,1'(5�)25�$02�0(0%(56�),/,1*�)25�*5($7�/$.(6�9$&$7,21�3$< 
 
,Q�RUGHU�WR�DYRLG�GHOD\V�LQ�UHFHLYLQJ�\RXU�YDFDWLRQ�FKHFN�IURP�WKH�$02�9DFDWLRQ�3ODQ��ZKHQ�rOLQJ�IRU�D�VSHFLrF�SHUL�
RG�RI�VKLSERDUG�HPSOR\PHQW—\RX�PXVW�rOH�\RXU�YDFDWLRQ�DSSOLFDWLRQ�LQFOXGLQJ�$//�WLPH�VKHHWV��$//�GLVFKDUJHV��
DQG�WKH�PRVW�UHFHQW�SD\�VWXE� 
 

',5(&7�'(326,7�,6�$9$,/$%/(�)25�<285�9$&$7,21�&+(&. 
 

<RX�FDQ�FRPSOHWH�D�0HWKRG�RI�3D\PHQW�$XWKRUL]DWLRQ� IRUP� WKDW�SURYLGHV�DXWKRUL]DWLRQ� WR�GHSRVLW� \RXU� YDFDWLRQ�
FKHFN�GLUHFWO\� LQWR�\RXU�EDQN�DFFRXQW��7KLV� IRUP�ZLOO�EH�NHSW�RQ�rOH�DQG�DOO� IXWXUH�YDFDWLRQ�SD\PHQWV�ZLOO�EH�SUR�
FHVVHG�YLD�GLUHFW�GHSRVLW��7KH�EHQHrW�SD\PHQWV�ZLOO�RQO\�EH�SURFHVVHG� LI� WKH�DSSOLFDQW� LV�QDPHG�RQ� WKH�EDQN�DF�
FRXQW��,I�DQ\�EDQNLQJ�LQIRUPDWLRQ�FKDQJHV��SOHDVH�FRPSOHWH�D�QHZ�0HWKRG�RI�3D\PHQW�$XWKRUL]DWLRQ�IRUP��VR�ZH�
PD\�XSGDWH�RXU�UHFRUGV�DQG�SURFHVV�EHQHrW�SD\PHQWV�DFFXUDWHO\��2QFH�\RX�DXWKRUL]H�GLUHFW�GHSRVLW��WKLV�ZLOO�EH�\RXU�
SULPDU\�PHWKRG�RI�SD\PHQW�XQWLO�ZLWKGUDZQ��$�0HWKRG�RI�3D\PHQW�$XWKRUL]DWLRQ�IRUP�FDQ�EH�ORFDWHG�RQ�WKH�ZHE�
VLWH�OLVWHG�LQ�6WHS���DERYH� 
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PLAN NOTIFICATIONS 
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

4XRWHV�RI�WKH�<HDU��´1RWLFH�WKH�VPDOO�WKLQJV��7KH�UHZDUGV�DUH�LQYHUVHO\�SURSRUWLRQDO�µ��/L]�9DVVH\ 

+,3$$�127,&(�2)�35,9$&<�35$&7,&(6 
 

,Q�$SULO�������OHJLVODWLRQ�ZDV�LPSOHPHQWHG�D⒐HFWLQJ�WKH�SULYDF\�VHFWLRQV�LQ�WKH�+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�$FFRXQWDELOLW\�
$FW��+,3$$���7KLV�OHJLVODWLRQ�FRQFHUQV�\RXU�ULJKWV�DV�D�FRQVXPHU�DQG�WKH�KHDOWK�FDUH�SULYDF\�SUDFWLFHV�WKDW�SURWHFW�\RXU�ULJKWV���
,W�D⒐HFWV�QRW�RQO\�KRZ�\RXU�SHUVRQDO�PHGLFDO� LQIRUPDWLRQ� LV�KDQGOHG��EXW�DOVR�KRZ�\RX�DQG�\RXU�FRQrGHQWLDO� LQIRUPDWLRQ�DUH�
WUHDWHG�ZKHQ�ZRUNLQJ�ZLWK�\RXU�KHDOWKFDUH�SURIHVVLRQDOV�DQG�\RXU�KHDOWK�LQVXUDQFH�FDUULHU��,I�\RX�ZHUH�D�PHPEHU�RI�WKH�$02�
3ODQV�LQ�'HFHPEHU�������\RX�ZHUH�PDLOHG�D�FRS\�RI�WKH�1RWLFH�RI�3ULYDF\�3UDFWLFHV��133��WKDW�GLVFXVVHV�WKH�ULJKWV�\RX�KDYH�
XQGHU�WKH�+,3$$�OHJLVODWLRQ���,I�\RX�EHFDPH�D�PHPEHU�DIWHU�'HFHPEHU�������WKHQ�D�1RWLFH�ZDV�PDLOHG�WR�\RX�DV�SDUW�RI�WKH�HQ�
UROOPHQW�FRQrUPDWLRQ�SURFHVV��7KH�IHGHUDO�+,3$$�UHTXLUHPHQWV�LQFOXGH�WKDW�ZH�UHPLQG�\RX�SHULRGLFDOO\�DERXW�WKH�1RWLFH�RI�3UL�
YDF\�3UDFWLFHV��133���$�FRS\�LV�DYDLODEOH�IRU�\RX�WR�UHYLHZ�DQ\WLPH�E\�YLVLWLQJ�WKH�$02�3ODQV�ZHEVLWH�DW�ZZZ�DPRSODQV�FRP� 

 

:20(1b6�+($/7+�$1'�&$1&(5�5,*+76� 
 

,I�\RX�KDYH�KDG�RU�DUH�JRLQJ�WR�KDYH�D�PDVWHFWRP\��\RX�PD\�EH�HQWLWOHG�WR�FHUWDLQ�EHQHrWV�XQGHU�WKH�:RPHQ
V�+HDOWK�DQG�&DQ�
FHU�5LJKWV�$FW�RI��������:+&5$����)RU�LQGLYLGXDOV�UHFHLYLQJ�PDVWHFWRP\-UHODWHG�EHQHrWV��FRYHUDJH�ZLOO�EH�SURYLGHG�LQ�D�PDQQHU�
GHWHUPLQHG� LQ�FRQVXOWDWLRQ�ZLWK� WKH�DWWHQGLQJ�SK\VLFLDQ�DQG�WKH�SDWLHQW�� IRU�� �D��$OO�VWDJHV�RI� UHFRQVWUXFWLRQ�RI� WKH�EUHDVW�RQ�
ZKLFK�WKH�PDVWHFWRP\�ZDV�SHUIRUPHG���E��6XUJHU\�DQG�UHFRQVWUXFWLRQ�RI�WKH�RWKHU�EUHDVW�WR�SURGXFH�D�V\PPHWULFDO�DSSHDUDQFH��
�F��3URVWKHVHV��DQG��G��7UHDWPHQW�RI�SK\VLFDO�FRPSOLFDWLRQV�RI�WKH�PDVWHFWRP\��LQFOXGLQJ�O\PSKHGHPDV��7KHVH�EHQHrWV�ZLOO�EH�
SURYLGHG�VXEMHFW�WR�WKH�VDPH�GHGXFWLEOHV�DQG�FRLQVXUDQFH�DSSOLFDEOH�WR�RWKHU�PHGLFDO�DQG�VXUJLFDO�EHQHrWV�SURYLGHG�XQGHU�WKH�
$PHULFDQ�0DULWLPH�2⒑FHUV��$02��0HGLFDO�3ODQ��,I�\RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�RQ�:+&5$�EHQHrWV��\RX�FDQ�UHDFK�WKH�$02�
0HGLFDO�%HQHrWV�6HUYLFHV�'HSDUWPHQW�DW��-���-���-������H[W�����RU���:�'L[LH�+LJKZD\��'DQLD�%HDFK��)/������� 

 

1(:%2516b�$1'�027+(56b�+($/7+�3527(&7,21�$&7 
 

7KH�$02�0HGLFDO�3ODQ�FRPSOLHV�ZLWK�)HGHUDO� ODZ��WKH�1HZERUQVb�DQG�0RWKHUVb�+HDOWK�3URWHFWLRQ�$FW�RI�������WKDW�SURKLELWV�
UHVWULFWLQJ�EHQHrWV�IRU�D�PRWKHUbV�RU�QHZERUQ�FKLOGbV�KRVSLWDO�OHQJWK�RI�VWD\�EHFDXVH�RI�FKLOGELUWK�WR�OHVV�WKDQ����KRXUV�IROORZLQJ�
D�QRUPDO�GHOLYHU\��RU�OHVV�WKDQ����KRXUV�IROORZLQJ�FHVDUHDQ�VHFWLRQ���7KH�$02�0HGLFDO�3ODQ�GRHV�QRW�UHTXLUH�D�SK\VLFLDQ�WR�RE�
WDLQ�DXWKRUL]DWLRQ��SUH-FHUWLrFDWLRQ��IRU�SUHVFULELQJ�D�OHQJWK�RI�VWD\�QRW�LQ�H[FHVV�RI�WKRVH�SHULRGV���+RZHYHU��IHGHUDO�ODZ�JHQHU�
DOO\�GRHV�QRW�SURKLELW�WKH�PRWKHUbV�RU�QHZERUQbV�DWWHQGLQJ�SURYLGHU��DIWHU�FRQVXOWLQJ�ZLWK�WKH�PRWKHU��IURP�GLVFKDUJLQJ�WKH�PRWK�
HU�RU�KHU�QHZERUQ�HDUOLHU�WKDQ����KRXUV��RU����KRXUV�LI�DSSOLFDEOH����$OVR��XQGHU�IHGHUDO�ODZ��SODQV�DQG�LVVXHUV�PD\�QRW�VHW�WKH�
OHYHO�RI�EHQHrWV�RU�RXW-RI-SRFNHW�FRVWV�VR�WKDW�DQ\�ODWHU�SRUWLRQ�RI�WKH���-KRXU��RU���-KRXU��VWD\�LV�WUHDWHG�LQ�D�PDQQHU�OHVV�ID�
YRUDEOH�WR�WKH�PRWKHU�RU�QHZERUQ�WKDQ�DQ\�HDUOLHU�SRUWLRQ�RI�WKH�VWD\��,Q�DGGLWLRQ��D�SODQ�RU�LVVXHU�PD\�QRW��XQGHU�IHGHUDO�ODZ��
UHTXLUH�WKDW�D�SK\VLFLDQ�RU�RWKHU�KHDOWK�FDUH�SURYLGHU�REWDLQ�DXWKRUL]DWLRQ�IRU�SUHVFULELQJ�D�OHQJWK�RI�VWD\�RI�XS�WR����KRXUV��RU����
KRXUV���+RZHYHU�� WR�XVH� FHUWDLQ�SURYLGHUV� RU� IDFLOLWLHV�� RU� WR� UHGXFH� \RXU� RXW-RI-SRFNHW� FRVWV�� \RX�PD\�EH� UHTXLUHG� WR� REWDLQ�
SUHFHUWLrFDWLRQ��)RU�LQIRUPDWLRQ�RQ�SUHFHUWLrFDWLRQ��SOHDVH�FRQWDFW�WKH�$02�0HGLFDO�%HQHrW�6HUYLFHV�'HSDUWPHQW�DW��-���-���-
������H[WHQVLRQ����RU���:�'L[LH�+LJKZD\��'DQLD�%HDFK��)/������� 
 

3(16,21�3/$1�67$7(0(176 
 

$W�DQ\WLPH�GXULQJ�WKH�\HDU��\RX�PD\�UHTXHVW�D�SHQVLRQ�VWDWHPHQW�WKDW�VKRZV�\RXU�HVWLPDWHG�DFFUXHG�SHQVLRQ�EHQHrW���7R�UH�
TXHVW� D� VWDWHPHQW�� SOHDVH� FDOO� WKH� 5HWLUHPHQW� 6HUYLFHV� 'HSDUWPHQW� DW� �-���-���-������ H[W�� ��� RU� VHQG� DQ� HPDLO� WR�������������������
DPRSHQVLRQ#DPRSODQV�FRP���3OHDVH�QRWH�WKDW�WKH�3HQVLRQ�3ODQ�KDV�EHHQ�IUR]HQ�VLQFH�-DQXDU\���������� 
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FREQUENTLY ASKED QUESTIONS  
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

4XRWHV�RI�WKH�<HDU��´7KH�JUHDWHVW�JLIW�LV�QRW�EHLQJ�DIUDLG�WR�TXHVWLRQ�µ��5XE\�'HH 

0(',&$/�)$4V 
 
4�����+RZ�GR�,�HVWDEOLVK�RU�UH-HVWDEOLVK�PHGLFDO�HOLJLELOLW\" 
$� 7R�HVWDEOLVK�LQLWLDO�PHGLFDO�HOLJLELOLW\�\RX�PXVW�FRPSOHWH����GD\V�

RI�FRYHUHG�HPSOR\PHQW�����GD\V�PXVW�EH�DERDUG�D�YHVVHO��ZLWK�
LQ�D�����FRQVHFXWLYH�GD\�SHULRG���7R�UH-HVWDEOLVK�PHGLFDO�HOLJL�
ELOLW\�\RX�PXVW�FRPSOHWH����GD\V�DERDUG�D�YHVVHO�ZLWKLQ�D�����
FRQVHFXWLYH�GD\�SHULRG���3OHDVH�FRQWDFW�WKH�$023�%HQHrWV�
6HUYLFHV�'HSDUWPHQW�WR�FRQrUP�LI�\RX�KDYH�HVWDEOLVKHG�RU�UH-
HVWDEOLVKHG�HOLJLELOLW\���7KH�$023�%HQHrWV�6HUYLFHV�'HSDUWPHQW�
ZLOO�YHULI\�\RXU�HPSOR\PHQW�DQG�OHW�\RX�NQRZ�ZKDW�GRFXPHQWD�
WLRQ�LV�UHTXLUHG�WR�KDYH�\RX�DQG�\RXU�GHSHQGHQWV�FRYHUHG�XQGHU�
WKH�$02�0HGLFDO�3ODQ� 

 
4�����+RZ�GR�,�DGG�GHSHQGHQWV�WR�P\�$02�0HGLFDO�3ODQ" 
$� 3OHDVH�FRQWDFW�WKH�$023�%HQHrWV�6HUYLFHV�'HSDUWPHQW�IRU�

DVVLVWDQFH���1HZERUQ�FKLOGUHQ�DUH�QRW�DXWRPDWLFDOO\�FRYHUHG�
XQGHU�WKH�PHGLFDO�SODQ���<RX�PXVW�QRWLI\�WKH�$023�%HQHrWV�
6HUYLFHV�'HSDUWPHQW�WR�KDYH�\RXU�QHZERUQ�FKLOG�DGGHG�WR�WKH�
$02�0HGLFDO�3ODQ� 

 
4�����:KR�GR�,�FDOO�IRU�SUHFHUWLrFDWLRQ" 
$� <RXU�SK\VLFLDQbV�R⒑FH�VKRXOG�FDOO�$PHULFDQ�+HDOWK�+ROGLQJV�

�$++��DW��-���-���-�����ORFDWHG�RQ�WKH�EDFN�RI�\RXU�%&�%6�,'�
FDUG� �3OHDVH�QRWH�WKDW�PHPEHUV�DUH�UHVSRQVLEOH�IRU�FRPSO\LQJ�
ZLWK�WKH�SUH-FHUWLrFDWLRQ�UHTXLUHPHQWV� �,I�\RX�DUH�QRW�FHUWDLQ�
WKDW�\RXU�SK\VLFLDQ�KDV�REWDLQHG�D�SUHFHUWLrFDWLRQ��\RX�FDQ�FDOO�
$++�GLUHFWO\�RU�WKH�$023�%HQHrWV�6HUYLFHV�'HSDUWPHQW� � 

 
4������:KHUH�GR�,�VXEPLW�P\�GHQWDO�DQG�RSWLFDO�FODLPV"�,V�GLUHFW��������

GHSRVLW�DYDLODEOH" 
$� 7KHVH�FODLPV�VKRXOG�EH�VHQW�GLUHFWO\�WR�WKH�$02�3ODQV�R⒑FH�

DORQJ�ZLWK�SURRI�RI�SD\PHQW�IRU�GLUHFW�UHLPEXUVHPHQW��7KH�$02�
0HGLFDO�3ODQ�DOORZV�GLUHFW�PHPEHU�UHLPEXUVHPHQW�FODLP�SD\�
PHQWV�WKDW�DUH�SURFHVVHG�E\�WKH�3ODQ�R⒑FH�WR�EH�LVVXHG�YLD�
GLUHFW�GHSRVLW��$�0HWKRG�RI�3D\PHQW�$XWKRUL]DWLRQ�IRUP�LV�UH�
TXLUHG��DORQJ�ZLWK�EDQN�VXSSRUW��ZKLFK�ZLOO�EH�NHSW�RQ�rOH�DQG�
SURFHVVHG�ZLWK�HDFK�DSSOLFDEOH�FODLP��3OHDVH�QRWH�WKDW�WKH�EDQN�
LQIRUPDWLRQ�SURYLGHG�PXVW�FRQrUP�WKDW�WKH�FODLPDQW�LV�DQ�DF�
FRXQW�RZQHU��7KH�IRUP�LV�DYDLODEOH�RQOLQH�DW�
ZZZ�DPRSODQV�FRP��<RX�FDQ�VXEPLW�\RXU�FODLP�YLD�HPDLO��ID[��RU�
UHJXODU�PDLO���6HH�LQVLGH�WKLV�QHZVOHWWHU�IRU�FRQWDFW�LQIRUPDWLRQ� 

 
%(1(),&,$5<�$1'�32:(5�2)�$77251(<�)$4V 
 
4�����+RZ�GR�,�XSGDWH�P\�EHQHrFLDU\�IRUPV" 
$� <RX�FDQ�GRZQORDG�WKH�IRUPV�IURP�WKH�$02�3ODQV�ZHEVLWH�RU�

FRQWDFW�WKH�$023�%HQHrWV�6HUYLFHV�'HSDUWPHQW��7KH�IROORZLQJ�
3ODQV�KDYH�EHQHrFLDU\�IRUPV��$02�0HGLFDO�3ODQ��$02�����N��
3ODQ���$02�'&�3ODQ��DQG�0RQH\�3XUFKDVH�%HQHrW��03%�� 

 
4�����:KDW�LV�D�3RZHU�RI�$WWRUQH\��32$�" 
$� $�3RZHU�RI�$WWRUQH\�LV�DQ�DXWKRUL]DWLRQ�WR�DFW�RQ�VRPHRQH�HOVH
V�

EHKDOI�LQ�D�OHJDO�RU�EXVLQHVV�PDWWHU���3OHDVH�VHHN�DGYLFH�IURP�D�
OHJDO�SURIHVVLRQDO�UHJDUGLQJ�WKH�XVHV�RI�D�3RZHU�RI�$WWRUQH\� 

4�����&DQ�P\�VSRXVH�VLJQ�D�3ODQV�EHQHrW�IRUP�RQ�P\�EHKDOI" 
$� <RX�PD\�VXEPLW�D�3RZHU�RI�$WWRUQH\��32$��WR�WKH�3ODQV�R⒑FH�

DXWKRUL]LQJ�\RXU�VSRXVH�RU�DQ\RQH�HOVH�\RX�ZDQW�WR�VLJQ�GRFX�
PHQWV�RQ�\RXU�EHKDOI���$OO�3RZHU�RI�$WWRUQH\�GRFXPHQWV�PXVW�EH�
UHYLHZHG�DQG�DFFHSWHG�E\�WKH�$02�3ODQV�EHIRUH�\RXU�UHSUH�
VHQWDWLYH�FDQ�DFW�RQ�\RXU�EHKDOI� 

 

5(7,5(0(17�6(59,&(6�)$4V 
 
4� &DQ�,�ID[�RU�HPDLO�P\�����N���03%��RU�'&�'LVWULEXWLRQ 

IRUPV" 
$� <HV��XQOHVV�QRWDUL]DWLRQ�LV�UHTXLUHG��WKHQ�WKH�RULJLQDO�IRUP�

PXVW�EH�PDLOHG�LQ� 
 
4�����:KDW�LV�WKH�PD[LPXP�SHUFHQWDJH�WKDW�,�FDQ�FRQWULEXWH�WR�

P\�����N��DFFRXQW" 
$� <RX�FDQ�VDYH�XS�WR�����RI�\RXU�SD\�RQ�D�SUH-�WD[�RU�WD[�GH�

IHUUHG�EDVLV�IURP�\RXU�HPSOR\HU�SD\UROO�DQG�RU�$02�9DFDWLRQ�
3ODQ�SD\� 

 
4�����+RZ�FDQ�,�DFFHVV�P\�����N���03%��RU�'&�SODQ�DFFRXQWV�� 

DSSO\�IRU�D�����N��ORDQ��RU�FKHFN�P\�DFFRXQW�EDODQFHV"� 
$� <RX�FDQ�ORJ�RQ�WR�WKH�1HZSRUW�*URXS�ZHEVLWH�DW�

ZZZ�QHZSRUWJURXS�FRP��,I�\RX�KDYH�WURXEOH�DFFHVVLQJ�\RXU�
DFFRXQW��SOHDVH�FDOO�WKH�1HZSRUW�*URXS�DW��-���-���-����� 

 
4�����:LOO�,�UHFHLYH�D�����N���03%��RU�'&�DFFRXQW�VWDWHPHQW" 
$� <RX�ZLOO�UHFHLYH�D�TXDUWHUO\�VWDWHPHQW�IURP�WKH�1HZSRUW�

*URXS�� 
 
4�����,bYH�EHHQ�VDLOLQJ�IRU�TXLWH�VRPH�WLPH�QRZ��+RZ�GR�,�NQRZ�LI� 

,bP�YHVWHG�DQG�ZKDW�LV�P\�PRQWKO\�SHQVLRQ�EHQHrW" 
$� <RX�ZLOO�QHHG�WR�FDOO�WKH�$02�3ODQV�5HWLUHPHQW�6HUYLFHV�'H�

SDUWPHQW�DW��-���-���-������H[WHQVLRQ����DQG�VSHDN�WR�D�5HS�
UHVHQWDWLYH�DERXW�\RXU�UHWLUHPHQW�� 

 

9$&$7,21�)$4V 
 
4� :KDW�LV�WKH�SURFHVVLQJ�WLPH�IRU�9DFDWLRQ�3D\" 
$� ,W�LV�rYH�EXVLQHVV�GD\V�DIWHU�UHFHLSW�RI�WKH�FRPSOHWHG�DSSOLFDWLRQ�

YLD�PDLO��HPDLO��RU�ID[�� 
 
4�����+RZ�FDQ�,�JHW�D�GUXJ�FDUG�ZLWKRXW�DSSO\LQJ�IRU�9DFDWLRQ���

%HQHrWV"� 
$� 3OHDVH�HPDLO�D�UHTXHVW�IRU�D�GUXJ�FDUG�WR� 

DPRYDFDWLRQ#DPRSODQV�FRP�DQG�LQFOXGH�\RXU�PRVW�UHFHQW�GLV�
FKDUJH��,I�\RX�PHHW�WKH�HOLJLELOLW\�UHTXLUHPHQWV��ZH�ZLOO�HPDLO�
RQH�EDFN�WR�\RX�DFFRUGLQJO\�� 

 

6(&85(�:(%�3$57,&,3$17�3257$/�)$4V 
 
4�����&DQ�,�VXEPLW�P\�PHGLFDO��YDFDWLRQ��RU�UHWLUHPHQW�EHQHrW�

IRUPV�FODLPV�GRFXPHQWV�YLD�WKH�VHFXUH�SRUWDO" 
$� <HV��\RX�FDQ�VXEPLW�DQ\�3ODQV�FODLP��IRUP�DQG�RU�GRFXPHQW�YLD�

WKH�XSORDG�IHDWXUH�RQ�WKH�VHFXUH�ZHE�SRUWDO� 
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CONTACT INFORMATION 
$PHULFDQ�0DULWLPH�2⒑FHUV�3ODQV 

%86,1(66�+2856� 
0RQGD\�WKURXJK�)ULGD\�IURP���D�P��WR���S�P��(67 

 

0$,/,1*�$''5(66� 
3�2��%R[�����'DQLD�%HDFK��)ORULGD������ 

 

0$,1�7(/(3+21(�180%(5�'(3$570(17�(;7(16,216� 
�-���-���-���� 

0HGLFDO�-�([WHQVLRQ������e���5HWLUHPHQW�-�([WHQVLRQ������e���9DFDWLRQ�-�([WHQVLRQ��� 
 

)$;�180%(56�%<�'(3$570(17� 
0HGLFDO�-����������-�������e���5HWLUHPHQW�-����������-�������e���9DFDWLRQ�-���������-����� 

 

(0$,/�$''5(66(6�%<�'(3$570(17� 
0HGLFDO�-�DPRPHGLFDO#DPRSODQV�FRP 

5HWLUHPHQW�-�DPRSHQVLRQ#DPRSODQV�FRP�RU�DPR���N#DPRSODQV�FRP 
9DFDWLRQ�-�DPRYDFDWLRQ#DPRSODQV�FRP 

67$<�,1)250('�%<�86,1*�285�3/$16�5(6285&(6 

:(%6,7( 
KWWS���ZZZ�DPRSODQV�FRP 

 

%/8(�&5266�%/8(�6+,(/'��%&%6��3529,'(5�',5(&725< 
KWWS���SURYLGHU�EFEV�FRP 

 

<RX�KDYH�WKH�DELOLW\�WR�VHDUFK�IRU�D�SURYLGHU�LQ�WKH�%&%6�QHWZRUN� 
 

1(:3257�*5283�5(7,5(0(17�6(59,&(6 
KWWS���ZZZ�QHZSRUWJURXS�FRP 

�� 
7KLV�VLWH�DOORZV�\RX�WR�DFFHVV�LQIRUPDWLRQ�UHJDUGLQJ�\RXU�����N���03%��DQG�'&�EHQHrWV� 
,I�\RX�KDYH�WURXEOH�DFFHVVLQJ�\RXU�DFFRXQW�RU�ZRXOG�OLNH�WR�UHTXHVW�DFFRXQW�LQIRUPDWLRQ�� 

SOHDVH�FDOO�WKH�1HZSRUW�*URXS�DW��-���-���-����� 



$PHULFDQ�0DULWLPH�2IILFHUV�3ODQV 
3�2��%R[��� 
'DQLD�%HDFK��)/������ 

7KLV�QHZVOHWWHU�ZDV�SUHSDUHG�E\�\RXU�$02�3ODQV�%HQHILWV�6HUYLFHV�'HSDUWPHQW� 
 

:H�DUH�\RXU�EHVW�VRXUFH�IRU�LQIRUPDWLRQ�� 
 

,I�\RX�KDYH�DQ\�TXHVWLRQV�WKDW�KDYH�QRW�EHHQ�DQVZHUHG�RU�KDYH�VXJJHVWLRQV� 
RQ�WRSLFV�\RX�ZRXOG�OLNH�WR�VHH�LQ�IXWXUH�QHZVOHWWHUV��SOHDVH�UHDFK�RXW�WR�XV�XVLQJ�

RXU�FRQWDFW�LQIRUPDWLRQ�OLVWHG�RQ�WKH�SUHYLRXV�SDJH� 

zKhZ���^d�^KhZ���&KZ�/E&KZD�d/KE 


